UBND TINH PHU YEN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC PHU YEN Doc lap — Tw do — Hanh phiic

S6: 143/QP-DHPY Pha Yén, ngay 03 thang 5 ndam 2019

QUYET PINH

Ban hanh Qui dinh viéc khao sat |y y kién phan hoi tir ngudi hoc
ve hoat dong giang day cua giang vién Trwong Pai hoc Phu Yén

HIEU TRUONG TRUONG PAI HQC PHU YEN

Can ctr Luat Giao duc dai hoc ngay 18/6/2012;

Cin cir Quyét dinh s6 112/QD-TTg, ngdy 24 thang 01 ndm 2007 ctia Thi tuéng
Chinh phu vé viéc thanh Iap Truong Dai hoc Phu Yén;

Cin cir Quyét dinh s6 751/QD-UBND ngay 12 thang 04 ndm 2017 cua Chu tich
UBND tinh Pha Yén vé viéc phéan cong phu trach Truong Pai hoc Pha Yén;

Can cir Quyét dinh s6 65/2007/QD-BGDDT ngay 01/11/2007 va duoc stra ddi, bd
sung tai Théng tu s6 37/2012/TT-BGDDT ngay 30/10/2012 cua Bo trudng Bo Gido duc
va Bao tao vé viéc ban hanh Quy dinh V& tiéu chuan danh gia chat lrong gido duc trudong
dai hoc;

Can ct Cong van s 7324/BGDDPT-NGCBQLGD ngay 08 thang 10 nim 2013
ciia Bo truong Bo Gido duc va Pao tao vé viéc hudng dan té chic 13y y kién phan hoi
tir nguoi hoc vé hoat dong giang day cua giang vién;

Theo d& nghi cua Truéng phong Khao thi va Bam bao chét lugng Trudng Dai hoc
Phu Yén;

QUYET PINH:

Diéu 1. Ban hanh kem theo Quy dinh nay “Viéc khao sat ldy ¥ kién phan hoi tur
nguoi hoc vé hoat dong giang day cua giang vién Truong Dai hoc Pht Yén”.

Pic¢u 2. Quy dinh nay ap dung thyc hién tur ndm hoc 2018-2019. Cac quy dinh trudce
day trai voi Quy dinh nay déu bi bai bo.

Pieu 3. Truong phong Khio thi va Pam bao chat luong, cac don vi tryc thudc
Truong Dai hoc Phu Yén va cac cd nhan cé lién quan chiu trach nhiém thi hanh Quyét
dinh nay./.

Noi nhén: KT. HIEU TRUONG
- Lanh dao Trudng (dé chi dao); PHO HIEU TRUONG
- Céc don vi tryc thudc (dé thuc hién); (da ky)

- Sinh vién (dé thyc hién);

- Website Truong (dé thong béo); TS. Tran Lang

- Luu VT, KTDBBCL.



QUY PINH
Viéce khao sét lay y kién phan hoi tir nguoi hoc
vé hoat ddng giang day ciia giang vién Truong Pai hoc Phu Yén
(Ban hanh kém theo Quyét dinh s6 143/0P-DHPY ngay 03 thang 5 ndm 2019
cua Hiéu truong Truong Dai hoc Phu Yén)

Chuong |
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi va déi twgng ap dung

1. Vén ban nay quy dinh vé muc dich, yéu cau, quy trinh t6 chuc thyc hién va
trach nhiém cta nhitng don vi, ca nhan tham gia lay y kién phan hoi tir nguoi hoc vé hoat
dong giang day cua glang vién Truong Dai hoc Pht Yén.

2. Dbi tugng ap dung cia Quy dinh ndy bao gém céac don vi, cac can bo, giang
Vién, sinh vién h¢ chinh quy cua Truong Pai hoc Phu Yén.

Piéu 2. Muc dich ciia cong tac lay y kién ngudi hoc

1. B6i voi nha trudng: Gop phan thyc hién Quy ché dan chu trong nha trudng

a) Gilp 1anh dao nha trudng va cac don vi truc thude c6 co sé dé nhan xét, danh
gia va c6 ké hoach bdi dudng giang vién.

b) Xay dung d6i ngii giang vién c6 pham chat dao dtc nghé nghiép va trinh do
chuy&n mén, d6i méi phuong phap day hoc.

¢) Gop phan phong ngtra nhitng tiéu cuc trong hoat dong giang day, phét hién va
nhan rong nhiing guong dién hinh trong hoat déng giang day.

d) Thuc hién cac quy dinh cia Bo Gido duc va Pao tao nhim nang cao chat
lwong cac hoat dong dao tao cua nha trudng; phuc vu cong tac tr danh gia chat luong
giao duc cua Nha truong.

2. Bdi v6i giang vién

a) Tao thém kénh thdng tin gilp giang vién tu diéu chinh hoat dong giang day,
phat huy va hoan thién nang luc giang day, tac phong su pham.

b) Nang cao trach nhiém cia giang vién trong viéc thuc hién nhiém vu giang day,
gan viéc thuc hién muc tiéu dao tao voi dam bao chat luong gi4o duc ctiia Nha trudng.

3. Béi v6i ngudi hoc

a) Tang cuong tinh than trach nhiém ciia nguoi hoc véi quyén lgi, nghia vu hoc
tap va ren luyén cua ban than.

b) Pam bao loi ich cho ngudi hoc, tao diéu kién dé nguoi hoc phan anh tam tu,
nguyén vong, dugc thé hién chinh kién vé hoat dong giang day cua giang vién.

Pi¢u 3. Y&u cau cia viée khio sat

1. Viéc khao sat 1y y kién phan hoi tir nguoi hoc duge tién hanh thuong xuyén
vao moi hoc ki cuia timg nim hoc.

2. Viéc khao sat 1y y kién phan hoi tir nguoi hoc phai dam bao truyén thong “ton
su trong dao”, gia tri dao duc, van hoa trong méi truong giao duc.

3. Giang Vvién va ngudi hoc phai hiéu rd muyc dich, y nghia cua cong tac lay y
kién phan hoi.

4. Nguoi hoc phai trung thuc, khach quan va cé thai do dang muc trong viéc
cung cap thong tin phan hoi vé hoat dong giang day cta giang vién.



5. Két qua xur Iy thong tin phan hoi tir nguoi hoc vé hoat dong giang day cua giang
vién phai chinh xac, tin cay va sir dung dung muc dich.

6. Két qua théng tin phan hoi tir ngudi hoc vé hoat dong giang day cua giang vién
phai duoc bao cdo cho Hiéu truong; 13nh dao khoa gui kin dén bo mdn va giang vién co
két qua chua dat theo gi4 tri thang do caa phiéu khao sat.

7. Giang Vvién phai ton trong y kién nguoi hoc va c6 tinh than cau thi tir thong tin
phan hdi caa ngudi hoc vé hoat dong giang day ciia ban than.

Picéu 4. Ngi dung khao sat

1. No6i dung va phuong phap giang day ctia giang Vién.

2. Tai liéu phuc vu giang day, hoc tap va viéc st dung phuong tién day hoc cua
giang vién.

3. Trach nhiém, su nhiét tinh cia giang vién d6i vai nguoi hoc va thoi gian giang
day cua giang vién.

4. Kha nang cua giang vién trong viéc khuyén khich sang tao, tu duy doc 1ap cua
nguoi hoc trong qua trinh hoc tap.

5. Sy cong bang cua giang vién trong kiém tra danh gia qua trinh va kiém tra
danh gia két qua hoc tap cta nguoi hoc.

6. Ning lyc ciia giang vién trong to chuc, hudng dan va tu van hoat dong hoc
tap, nghién cuu khoa hoc cho nguoi hoc.

7. Tac phong su pham cutia giang vién.

8. Cac van dé khéc (néu ngudi hoc ¢6 nhu cau bay to).

_ Chuong Il
QUY TRINH TO CHUC THUC HIEN

Piéu 5. T6 chirc thwe hién khao sat

1. N6i dung khéo sat: T4t ca cac hoc phan trong chuong trinh dao tao hé chinh quy
trong toan truong.

2. Cong cu khao sat: Cong cu dé Iy y kién nguoi hoc 12 Phiéu khao sat lay y
klen phan hoi tir ngudi hoc vé hoat dong giang day cua giang vién (xem Phu luc) bao
gom bang cau hoi, trong do c6 cac chi so, khia canh cuy thé cua noi dung khao sat 4 néu
& Diéu 4, dong thoi c6 quy dinh mac do cho cac chi sé duoc thé hién qua gid tri thang do.

3. Hinh thirc khao sat: Khao séat thong qua Phiéu khao sat lay y kién cua nguoi
hoc vé hoat dong giang day cua giang vién di dugc 1anh dao Nha trudng phé duyét va
phét truc tiép cho nguoi hoc trén 16p.

4. Quy trinh t6 chirc khao sat:

a) Quy trinh dugc thyc hién qua 9 budc:

- Bu6c 1: Lap ké hoach khao sat tig hoc ky;

- Budc 2: Trinh, phé duyét ké hoach khao sat;

- Budc 3: To chirc khao sat: thu, phat phiéu;

- Budc 4: Hi¢u chinh, nhap va xu ly dit liéu;

- Budc 5: Viét bao cao két qua theo tirng bo mén, ting ca nhan;

- Budc 6: Duyét bao cdo két qua theo timg bo mén, ting ca nhan;

- Budc 7: Béo cao két qua cho Lanh dao trudng va goi két qua dén lanh dao bdo mon
va tung ca nhan.

- Bu6c 8: T6 chuc sinh hoat véi giang vién tai khoa, néu ké hoach va bién phép
khac phuc.



- Budce 9: Luu trir thong tin, dir liéu va xay dung co s& dir liéu vé cong tac khao sat
hoat dong giang day cua giang vién.

b) M6 ta cac buadc thuc hién quy trinh:

Ca nhan, don vi chiu trach nhiém

STT Noi dung thwe hién

- Cung cé,p thoi khda biéu cua hoc ky Phong Pao tao
- Cung cap danh muc mdn hoc thuoc bo  |Céac khoa, b6 mén
mon

1 | Lap K& hoach khao sét trong toan truong |- Phong Khao thi va DPBCL
- Trinh Ban Giam hiéu K¢é hoach - Phong Khao thi va DPBCL

2 ["Xemxétva phé duyét Ké hoach - Ban Giam hiéu
- Thong bao Ké hoach khao sat dén cac [Phong Khao thi va DPBCL
khoa, b6 mon, giang vién, nguoi hoc Céac khoa

- Lap danh sach giang vién va hoc phan |- Céac khoa
duoc chon khao sat

- X&c dinh s6 luong t6i thiéu nguoi hoc | Phong Khao thi va PBCL
tham gia danh gia dbi voi mdi hoc phan (16p

hoc phén t6i thiéu cé tir 20 neudi hoc trd 1én).
- Nhan ban va cung cap phiéu cho cac | Cac khoa
3 khoa

- Phat va thu ph1eu khao sat (/wu y: khdng |- Giao vu cac khoa
phét phleu néu so nguoi hoc thap hon so
lirong t6i thiéu)

- Tiép nhan lai phiéu khao sat tir cac khoa Giao vu cac khoa

- Phan loai, hiéu chinh phiéu, chon mau - Lanh dao khoa
4 |- Nhap vaxu ly dir liéu - Cac khoa
5 [Viét b4o cdo tong hop cho mdi hoc ky - Céc khoa

- Bao cao két qua khao sat theo hoc ki cho | Céc khoa
Ban Giam hi¢u (thdng qua Phong
6 KT&DBCL)

Tong hop két qua khao sat ting ki ciia cac~ [Phong Khao thi va DPBCL
khoa trinh BGH

- Gui kin két qua tach riéng dén tung lanh
dao b6 mén va giang vién chua dat yéu- Lanh dao khoa
cau.




- Sau khi c6 két qua khao sat, lanh daolLdnh dao khoa/ bd mdn
khoa/bd mon c6 budi trao doi vai timg giangGiang vién

vién vé cac y kién phan hoéi tir ngudi hoc
(Trong truong hop giang vién khong dong Vi
vSi két qua khao sat, co thé dua ra y kién va
minh ching can thiét).

- Lanh dao khoa viét b4o céo trinh Ban | L&nh dao khoa
Giam hi¢u; Néu ké hoach va bién phap khic
phuc nhitng han ché nham nang cao chét
9 llwong giang day (Thoi han nop béo céo cho
Ban Giam hiéu la trong vong 20 ngay ké
tir ngdy hoan thanh lay phiéu khao sat cual
khoa).

- Luu trlr thong tin, dir liéu va xay dung co | Cac khoa (toan bo)

so dir lidu vé cong tac khao sét hoat dong | Phong KT&PBCL (Bio céo két
10 |giang day cua giang Vién qua)

¢) Thoi gian khao sat: Viéc khao st lay y kién nguoi hoc dugc trién khai & mdi hoc
ky theo tirng nam hoc bang hinh thic phat phiéu va dugc thuc hién theo ké hoach da phé
duyét.

Piéu 6. Trach nhiém ciia cac bén lien quan dén hoat ddng khao sat y kién
phan héi tir ngwoi hoc

1. Trach nhiém caa Phong Khao thi va Bam bao chit luong

a) Xay dung ké hoach khao sat ldy y kién phan hdi tr ngudi hoc trinh Hiéu
trudng phé duyét.

b) Thong béo ké hoach khao sat ldy y kién phan hdi tir ngudi hoc da dugc phé
duyeét.

¢) HS tro va phdi hop véi cac khoa vé cong tac ldy v kién va xir 1i két qua phiéu
khao sat ¥ kién cta sinh vién khi c6 yéu cau.

d) Tong hop bao cdo két qua khao sat y kién cta ngudi hoc vé hoat dong giang day
cua giang Vién cua cac khoa va trinh 1anh dao Nha truong.

d) T6 chuc rat kinh nghiém, diéu chinh cong cu khao sat (néu c0), dé xuat voi
lanh dao Nha truong vé cach thic st dung két qua khao sat.

e) Luu trit bdo cdo vé két qua cac dot khao sat dé theo dbi va phuc vu cong tac
dam bao chat lugng gido duc cua nha truong va cong tac tu danh gia.

g) Bao céo két qua khao sat liy y kién phan hoi tir nguoi hoc vé hoat dong giang
day cua giang Vvién theo yéu cau cia Bo Gido duc va Pao tao va cua Truong Pai hoc
Phu Yén.

2) Trach nhiém cuaa 1&nh dao khoa, b mon

a) Quan triét dén giang vién, ngudi hoc vé muyc dich, y nghia, yéu cau, noi dung
ctia viéc khao sat lay y kién phan hoi tir nguoi hoc vé hoat dong giang day cua giang
vién trong truong, trach nhiém cua giang vién déi véi cong tac nay.

b) Lap danh sach giang vién giang day duoc lay ¥ kién trong hoc ki (16p hoc phan co
tir 20 nguoi hoc trd 1én).

¢) Gui danh sach giang vién duoc lay y kién vé Phong Khao thi va Pam bao chat
luong.

d) Thong bao ké hoach lay y kién dén cac bd mon, giang vién va sinh vién trong khoa.



d) T6 chuc khao sat va xur 1i két qua lay y kién phan hoi ciia sinh vién ddi véi giang
vién theo tirng hoc ky.

e) Béo cao két qua 1ay ¥ kién phan hoi cua sinh vién dbi voi giang vién timg hoc ky
cho lanh dao Truong.

g) Trao ddi, lam viéc voi cac giang vién qua khao sat chwa dat hoic c6 nhiéu
han ché va c6 thong nhit ké hoach khac phuc nhimg han ché nhim nang cao chat
luong hoat dong giang day cua giang vién.

h) Luu trit toan b dit 1iéu vé cong tac khao sat. Goi vé Phong Khao thi va
Pam bao chit luong file mém dit liéu, gdm Danh sach giang vién duoc khao sat, két qua
khao sat va ké hoach khic phuc han ché (néu cd) va ban gidy bao cdo két qua xir Iy Phiéu
khao sat.

3. Trach nhiém cta giang vién

a) Khi tién hanh giang day hoc phan, giang vién cd trach nhiém quan triét muc
dich, ¥ nghia cta viéc 1dy y kién phan hdi tir nguoi hoc cho sinh vién Iép hoc do minh
giang day.

b) Str dung két qua danh gia dé phin ddu va tu diéu chinh cac hoat dong ctia ban
than trong qua trinh giang day.

¢) Pugc quyén dua ra ¥ kién phan bién khi khong d6ng y véi su danh gia cia
nguoi hoc, dong thoi phai ¢6 nhitng minh ching d¢é chting minh ¥ kién cua minh.

d) C6 trach nhiém thao luan va ding ky véi lanh dao khoa, b6 mén vé ké hoach
khic phuc nhiing diém chua tot theo y kién danh gi4 ciia ngudi hoc va ké hoach cai
tién chat luvong giang day cua ban than.

4. Trach nhiém cua ngudi hoc

a) Moi hoc ky, nguoi hoc phai tham gia dong gop y kién cho giang vién giang
day cac hoc phan cua hoc ky d6. Viéc dong gop v klen danh gia cho hoat dong giang
day cua giang vién la trach nhiém va nghia vu cia mdi ngudi hoc. Nguoi hoc ¢6 quyén
yéu ciu nha trudng, giang vién va cac don vi c6 lién quan tao diéu kién dé thuc hién
nghia vu cta minh.

b) Nguoi hoc phai trung thuc, khach quan, c6 thai d6 ding muc va c6 tinh than
trach nhiém trong viéc cung cp cac thdng tin theo ndi dung phiéu khao sat.

Piéu 7. Luu trir dir liéu, Kkét qua khao sat

1. D@t liéu dang file gidy (Phiéu khao sét): dugc luu tai khoa. Sau 30 ngay ké tir
ngay céng bo két qua khiao sat cho cic bdo mon, giang vién; cac Phiéu khao sat s& bi
huy.

2. Dir liéu dang file mém: Dit liéu khao sat dang file mém cua ting hoc ky, tung
dot khao sat dugc luu trir tai khoa va Phong Khao thi va Pam bao chat luong theo chu
ky kiém dinh truong dai hoc (5 nam).

3. Két qua khao sat: Bao co két qua khao sét tirng nam hoc/hoc Ky, ting dot khao
séat s& dugc khoa va Phong Khao thi va Pam bao chat luong luu trit bang file gidy va
file mém theo chu ky kiém dinh truong dai hoc (5 nam).

) Chuong 11
PIEU KHOAN THI HANH

Diéu 8. Trach nhi¢m thi hanh ,

1. Phong Khao thi va Pam bao chat lugng la don vi chu tri cong tac khao sat lay y
kién phan hoi tir nguoi hoc veé hoat dong giang day cua giang vién Truong Pai hoc Phu
Yén.



2. Cac khoa, giang vién, nguoi hoc va cac don vi ¢6 lién quan chiu trach nhiém thi
hanh Quy dinh nay.

Pic¢u 9. Hi¢u lye thi hanh

1. Quy dinh nay c6 hiéu luc ké tir ngay ky va thay thé cac vian ban do nha truong
ban hanh trudc day vé cong tac lay y kién phan hdi tir nguoi hoc vé hoat dong giang day
ctia giang vién.

2. Quy dinh nay duoc phd bién dén toan thé glang Vlen ngudi hoc; trong qua trinh
thuc hién néu c6 van de ma&i phat sinh hodc Xét thiy can bd sung, diéu chinh cho phu
hop véi tinh hinh thuc té, Phong Khao thi va Dam bao chét luong tham muu trinh Hiéu
truang xem xét quyét dinh./.

Noi nhan: HIEU TRUONG
- Lanh dao trudng; PHO HIEU TRUONG
- Cac don vi; (da ky)

- Luu: VT, P.KTDBCL.

TS. Tran Ling



